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In order to fully mobilize the public to report illegal and criminal acts related to 

gambling game machines, to further curb the production and sale of gambling game 

machines, and to create a positive and healthy social and cultural environment, the 

district has decided to implement the reward system for reporting clues of illegal and 

criminal acts related to gambling game machines. The relevant matters are notified as 

follows:

1. Scope of Reported Matters

Individuals or institutions will be rewarded if they provide clues of illegal and 

criminal acts related to gambling game machines within the jurisdiction of this district 

that have not been known by the governmental departments and proved to be true upon 

investigation, including:

(1) Producing, selling, storing and transporting gambling game machines; 

(2) Using gambling game machines to organize gambling activities and open 

casinos; 

(3) Publishing illegal advertisements containing gambling content on games and 

entertainment equipment; 

(4) Producing and selling game and entertainment equipment that infringes upon 

the exclusive right to use a trademark; 

(5) Other illegal and criminal acts involving gambling game machines.

2. Standard for Rewards

Informants (including institutions) who report clues of illegal and criminal acts 

related to gambling game machines will be offered a one-time reward according to the 



following standard (in CNY):

(1) In case that the reported illegal and criminal acts related to gambling game 

machines are found to be public security cases related to gambling, a reward of RMB 

100 to RMB 1,000 will be offered;

(2) In case that the reported illegal and criminal acts related to gambling game 

machines are found to be general criminal cases, a reward of RMB 1,000 to RMB 5,000 

will be offered;

(3) In case that the reported illegal and criminal acts related to gambling game 

machines are found to be major criminal cases, a reward of RMB 5,000 to RMB 10,000 

will be offered;

(4) In case that the reported illegal and criminal acts related to gambling game 

machines are found to be exceptional criminal cases, a reward of RMB 10,000 to RMB 

20,000 will be offered;

(5) In case that the reported acts are found to be major illegal acts involving 

electronic game facilities and equipment in violation of market regulation, a reward of 

5%, 3% and 1% of the case fines will be offered respectively according to the reward 

level of reporting; if there is no case fine, a reward of no less than RMB 5,000, RMB 

3,000, RMB 1,000 will be offered respectively according to the reward level of 

reporting.

3. Reporting Methods

(1) Reporting by telephone: 020-84887263 (Panyu Sub-bureau of Guangzhou 

Public Security Bureau); 020-84628315 (Administration Bureau for Market Regulation 

of Panyu District)

(2) Reporting by letter: Panyu Sub-bureau of Guangzhou Public Security Bureau 

(Address: 15 Yushan Avenue, Panyu District, Addressee: Public Security Management 

Brigade of Panyu Sub-bureau of Guangzhou Public Security Bureau), Administration 

Bureau for Market Regulation of Panyu District (Address: 80 Yushan Avenue, Panyu 

District, Addressee: 12315 Consumer Complaint and Reporting Center of 

Administration Bureau for Market Regulation of Panyu District).

Individuals or institutions can report by telephone, letter, visit, etc., and the clues 



need to include the object of the report, the time, place, personnel, articles and process 

of illegal and criminal activities. Relevant information will be kept strictly confidential. 

Such informants (including institutions) should be responsible for the authenticity of 

the clues provided, and those who falsely accuse others by deliberately fabricating or 

exaggerating facts will be held legally responsible according to law.

4. Rewarding Methods 

(1) For informants (including institutions), who meet the reward conditions, the 

acceptance department shall notify the informants; Informants shall, from the date of 

receiving the reward notice or the announcement issued by the relevant department, 

receive the reward with valid identification within the specified time, and if they fail to 

receive it within the time limit, they shall be deemed to have given up automatically.

(2) The reward for clues of a single illegal or criminal act will be given one time. 

In case that clues for the same matter are eligible for various rewards, a single reward 

will be offered according to the highest reward standard.

(3) If two or more informants (including institutions) report the same clue, the 

informants (including institutions) in the first order shall be rewarded, and the reporting 

order shall be subject to the time when the department accepts and registers the clues; 

for the joint report, the reward shall be evenly distributed by the informants (including 

institutions). If the informants (including institutions) have otherwise agreed, it shall be 

implemented according to the agreement.

(4) This notice shall come into force as of the date of issuance and shall be valid 

for 5 years.
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